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Installation Instructions

Smart Toilet

Thank You for Choosing KOHLER

Need help? Contact our Customer Care Center.

¢ Mainland China: +(86) 800-820-2628, +(86) 400-820-2628

¢ Hong Kong (China), Macau (China), Taiwan (China): +(852) 3125-7728
¢ Thailand: callcenterthailand@kohler.com, +66-(0)-2-204-6000
[ ]
[ ]

Brunei, Guam, Indonesia, Japan, Malaysia, Mongolia, Philippines, Singapore, South Korea, Vietnam: +(852) 3125 7728
Care and cleaning: kohlerasiapacific.com/careandclean

Important Information

A WARNING: Risk of electric shock. Disconnect the power before servicing.

A WARNING: Risk of electric shock. Connect only to a properly grounded dedicated circuit protected by a Residual
Current Device (RCD). Use 220-240 V, 50-60 Hz, 10 A service. Do not remove the grounding pin or use a grounding
adapter.

A CAUTION: Risk of personal injury. This product is heavy. Lift the toilet with two people, using proper lifting
technique.

CAUTION: Risk of hazardous gases. If the new toilet is not installed immediately, temporarily place a rag in the
floor flange.

A CAUTION: Risk of property damage. This product is not intended to be installed where temperatures will drop
below 32°F (0°C). The design of the toilet makes it difficult to remove all water from the tank. If frozen, the water
could damage the tank resulting in leaking.

IMPORTANT! The minimum water inlet pressure is 0.07 MPa (dynamic). The maximum water inlet pressure is 0.74 MPa.

IMPORTANT! Use the supply hose provided with the product. Do not reuse a previously installed hose.

Follow all local plumbing, building, and electrical codes.

1617272-X2-B 14 Kohler Co.



Grounding Instructions

This product should be grounded. In the event of an electrical short circuit, grounding reduces the risk of electric shock by
providing an escape wire for the electric current. This product is equipped with a cord having a grounding wire with a
grounding plug. The plug must be plugged into an electrical outlet that is properly installed and grounded.

A DANGER: Risk of electric shock. Improper use of the grounding plug can result in a risk of electric shock.

If repair or replacement of the cord or plug is necessary, do not connect the grounding wire to either flat blade terminal.
The wire with insulation having an outer surface that is green with or without yellow stripes is the grounding wire.

Check with a qualified electrician or service personnel if the grounding instructions are not completely understood, or if
in doubt whether the product is properly grounded.

This product is factory equipped with a specific electric cord and plug to permit connection to a proper electric circuit.
Verify that the product is connected to an outlet having the same configuration as the plug. No adapter should be used
with this product. Do not modify the plug provided. If the plug does not fit the outlet, have the proper outlet installed by
a qualified electrician. If the product must be reconnected for use on a different type of electric circuit, the connection
should be made by qualified service personnel.

Do not use an extension cord with the product.

Tools and Materials

Drill and bits, assorted screwdrivers (crosshead, flat and hex), wire stripper, scissor, socket wrench, utility knife,
pen, pliers, tape, test pencil, PTFE tape

Others

Pad and protection material

Masking tape

Drill and bits Screwdriver Socket wrench

@

PTFE tape

Scissor Wire stripper Test pencil

Kohler Co. 15 1617272-X2-B



1. Prepare the Site

2.17"55mm

i Remote (supplied with
9= the toilet)

o]
o]
o

7.68"195mm)|

|
35.43" 900mm [ ec0e ‘
Recommended

|

Water inlet
(G1/2 ID)

°

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

+00€ 1817

Power cord and
water inlet pipe

wwot

Mounting holes
- (total 2)

WARNING: Risk of electric shock. Connect only to a properly grounded dedicated circuit protected by a Residual

Current Device (RCD). Use 220-240 V, 50-60 Hz, 10 A service. Do not remove the grounding pin or use a grounding
adapter.

NOTICE: Do not locate the supply stop or electrical outlet directly behind the toilet. The locations illustrated above are
suggested. Verify that all installations adhere to applicable codes.

NOTE: The water supply line and power line can be either side of the toilet.

The toilet is equipped with a motion sensor to automatically open the cover when movement is sensed. This sensor has a
maximum range of 51-1/2" (1300 mm). Sensitivity can be adjusted or turned off using the remote control. Refer to the
the User's Guide.

Install the Water Supply

O Install the water supply stop.

O Flush the water supply line into a bucket or other container to remove debris.
Install the Electrical Service
NOTE: The toilet power cord is 1.2 m in length outside of the toilet.

O Install a dedicated 220-240 V, 50/60 Hz grounding-type receptacle, protected by an RCD, within the dimensions shown.

1617272-X2-B 16 Kohler Co.



2. Uninstall the Existing Toilet (If Any)

CAUTION: Risk of hazardous gases. If the new toilet is not installed immediately, temporarily place a rag in the
drain hole.

Turn OFF the water supply.

Flush the toilet, and use a sponge to remove the remaining water from the tank and bowl.
Disconnect water supply shut-off valve (if any), and remove the residual tank and bowl.
Scrape away any remaining wax residue from the flange.

Uninstall T-bolts from the flange.

O O0Oogooao

Remove the flange from the floor and discard the T-bolts and flange.

Kohler Co. 17 1617272-X2-B
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3. Position the Toilet

CAUTION: Risk of personal injury. This product is heavy. Lift the toilet with two people, using proper lifting
technique.

Identify the centerpoint of the drain hole and mark the “+” centerlines perpendicular to the wall.
Carefully place the toilet horizontally on the cushion.

Identify the centerpoint of a trapway mounted on the toilet. Mark the centerlines on all four sides of the toilet.

O 0O 0o od

Carefully lower the toilet onto the floor. Verify that the toilet is aligned to the centerline of the drain hole marked on
the floor.

O

Mark the centerline of the bracket mounting hole positions on both the left and right sides of the toilet.
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4. Drilling foundation holes

Drill 2 anchor holes according to the position on page 4 and install expansion plastic.

T-bolt bracket installation (bolts and bracket will be provided).
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5. Installation of various accessories

Wax installation

1. Align wax center with floor drain hole and place on floor.

Angle valve installation

1. Wrap angle valve by PTFE TAPE and connect with water hole on the wall.

2. Angle valve switching method
Turn clockwise is OFF, turn counter-clockwise is ON.

Note: After the angle valve is connected, discharge water completely.

T-joint installation

1. Install the T-joint onto the angle valve.

1617272-X2-B 20
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6.Inlet connection

Connect the inlet pipe to the T-joint.

Connect water tank inlet pipe Connect bidet inlet pipe

Note: When wires and water pipes are adjusted to the other side, mind the correct directions of the wires and
pipes at the bottom of the toilet. Make sure that water flow in water pipes run smoothly without clogging.
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7. Install the Toilet

Replace the ceramic cover

O Hold the bottom of the ceramic cover and take out the notched ceramic cover.

o Align with the round hole and push inwards. Put one part of the ceramic cover into the round hole first and then
push the other part.

Power connection

& Warning: plug in the power cord. Socket without grounding wire is not

Power on and water on test

1.Water on first and then power on after installation.

2.0pen inlet valve, plug in the socket. Toilet start water and power self-inspection, fill water tank; when
hearing one “Beep”, indicate self-inspection is completed and the toilet is ready for use. Specific usage
refers to User's Guide.

3. Refer to flush water and power on inspection manual to confirm normal flush
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8.Secure vitreous

1. Carefully screw the bolts into the bracket until toilet completely fastened. Tighten screws from left and right
alternately to prevent the toilet deviate from the center. Then tighten the nut. Do not over tighten the screws.

Emergency battery pack should not be installed with production together,it’s only for emergency flush.Detailed see
User's Guide “Emergency flushing”.
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9. Install the Docking Station
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O If the wall for installation is made of special material (such as wood board, density board and etc.), proper fixing methods
shall be adopted.

O The place to install the remote shall not be easily splashed by water.

O Choose a mounting location for the remote holder that is easily accessible while sitting on the seat.

O Drilling two holes with depth larger than 45mm on the wall by drill with a diameter of 5mm in accordance with the position
of screw holes on the remote holder, and then installs the expansion tube into the holes.

O Place the installation holder on the fixing hole;

O Fix the holder with screws and install it.

O Install the screw covers on the screws;

O Place the remote on the holder.

O The double-sided tape on the back of the remote holder only serves as a pre-positioning for installation. Use the screws

provided in the accessory package for final and reliable fixation.

Pairing to the Toilet

NOTE: A remote control must be paired with the toilet seat before use. The included remote control should already be
paired with your seat. If a replacement remote control is required, follow the instructions below to pair with your seat.

NOTE: Only one remote control can be paired with the toilet seat at a time.

O Move the new remote control near the toilet seat.

U After the toilet is powered up normally, long press the Dryer Temperature button for 2 seconds to turn ON the
level indicators L1, L2 and L3 one by one within 1 second, and then keep all of them on for 0.8 seconds to enter
the pairing mode.

O In the remote pairing mode, keep the level indicators blinking like a scrolling marquee light for less than 30 seconds
while simultaneously pressing the Front Wash and Rear Wash buttons on the side panel on one side of the main body
to let the toilet enter the pairing mode, and then the buzzer will emit a buzz.

O If all of the indicators on the remote light ON, the pairing is successful.

O If the pairing is not successful within 30 seconds, all of the level indicators will light OFF and re-pairing will be
needed.
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10. Installation Checkout
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Spray Wand

Bowl Light

Control Panel

Occupancy Sensor

NOTE: The toilet cleansing features will not function without an occupant. To test cleansing features, the occupancy
sensor area must be covered.

NOTE: When testing the cleansing features, cover the seat with plastic wrap or cover the wand with your hand.

O Cover the cleansing wand with your hand or span plastic wrap across the seat.
O Use your hand or a wet cloth to apply pressure to the occupancy sensor area located on the front right side of the seat.
O Use the remote control to test the toilet features.

O Refer to the User's Guide packed with the product for general troubleshooting aid.
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